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Frequently Asked Questions

The bed pad is alerting very                                                                                  
frequently and the person is in bed.

•	 Check the connections on the pad.

•	 Check the position of the pad (often the pad has slid down so that it is capturing leg movement).

•	 Consider extending the delay (number of seconds or minutes completely off the bed pad). If the delay is too 

short the bed pad will capture movement especially if the person is very restless. 

The person is out of bed and across the room before the pad alerts.

•	 Consider shortening the delay. The delay is intended to exclude turning over in bed, creating false alerts, 

but can be shortened if the individual elopes rapidly.

The pad is not alerting at all.

•	 Ensure that you are expecting an alert during the proper time. The bed pad will record the activity but not 

alert if it is not programmed to do so.

•	 Check connections and position of the bed pad. 

 Please alert your supervisor if you still have an issue. They can call for assistance at any time 1-877-684-3581.
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Helpful Tips:

•	 Bed pad must be above the mattress and under the sheets/
mattress pad

•	 Bed pad can not be folded

•	 Bed pad replacement is recommended annually

•	 Bed pad can not be used to monitor seizures

•	 Sensor attached to the bed pad must be placed off the side or 

back of the bed

Bed Pressure Pads are used with individuals to monitor sleep issues, wandering, falling, and/or elopement.  They 

are often paired with other sensors to capture an evening routine, for example, going to the bathroom in the 

night. Notifications are usually sent out when a sequence isn’t completed (bed, bathroom motion, bed) or when 

the person gets off the pad and leaves the bed. 


