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- Assistive Technolo
in the AL

No longer evoking fears of "Big Brother,”
personalized monitoring technology
has gained popularity over the past
several years. Consumers, including
long-term care residents, have started
to understand and welcome the
advantages this technology offers.

Many individuals who historically would
have been dependent on institutional sup-
ports can now use noninvasive assistive
technology to live in homelike
settings, such as assisted living communi-
ties (ALF).

Long-term care providers, including
ALFs, spend much of their time juggling
regulations and increasing resistance by

consumers to the institutional model of

care. Historically, residents’ families and
friends have worried about the care their
elders receive in the ALF setting and have
clamored for assistive devices such as
personalized monitoring to help them
balance parenting for their own children
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and provide appropriate care—often long
distance—for their elderly loved ones.

There are also case managers who
assist ALF residents in getting the care
they need. These individuals have long
been the backbone of identifying proper
supports for residents, but a combination
of decreased funding and increased
caseloads has limited their options to
crisis management. Think about how they
might benefit from being able to monitor
ALF residents from afar.

And finally, community agencies and
providers have long emphasized supports
to keep residents as independent as possi-
ble, but they struggle to attract and retain
qualified caregivers to aid residents, even
as the number of support requests grows.

Tech-savvy solution

Fortunately, monitoring technology can be
used in the ALF setting to solve several
issues. Here arc a few samples of how
monitoring technology increases oppor-

tunities for resident independence in

the ALF:

1. Family and friends can access the
Internet atany time and from anywhere
to trend activities such-as sleep patterns,
meal preparation, or the timeliness of
medication dispensing. Caregivers can
design customized parameters to be
notified of exceptions to normal everyday
patterns, such as prolonged inactivity, a
door or window being opened at unex-
pected hours, or an electric stove being
on for longer than normal. Automated
phone, text message, and e-mail alerts
can let families and friends know imme-
diately if there’s a potential problem.

2.Casemanagers can access individualized
reports containing valuable information
about an ALF resident’s daily activities.
Using this information, they can createa
more accurate and useful individualized
support plan. Additionally, they can ver-
ify visits by professionals (e.g., nurses,
physical therapists, occupational thera-
pists, etc.) through the use of an entry
and exit access code.

3. Community and home health agencies
can use medical and disease manage-
ment devices to analyze data trends as
well as receive notifications for specified
dataanomalies. Data are stored at a pass-
word-protected Web site. There isalsoa
benefit in tracking employees through
access codes to ensure accurate billing.

4. ALF providers can be part of the para-
digm of community services by
becoming part of the response team of
caregivers. ALF employees can receive
alerts and notifications for certain types
of nonalarm events for which central
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Monitoring technology can
lead to better senior living






